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Information from Consumer
CUSTOMER WANTED TO FILE A WRITTEN s}

NORTHWESTERN. IN HER WRITTEN COME L
INCREASE.

ZCTKIN TO THE RATE INCREASE REQUESTED BY
iT SHE REQUESTED THE PUC SUSPEND THE RATE

Action Taken by PUC
SENT LETTER BELOW.

Finat Action
August 8, 2007

Eunice Garder
Estelline SD 57234
Dear Ms. Corder:

| am in receipl of the |etter you sent ta the South Dakata Pubfic Utilities Commission regarding the propased
MorthvWestern rate increase.

We appreciate your concerns regarding MorthWeslern's ulilily rates. As you know, the corporation filed an
application on June } for authorily to increase its natural gas rates in South Dakota. PUC stafl members are
currently working cn the anaiysis of this docket, NGO7-M 3, We encourage you 1o follow the progress of this
docked, You can check aur web site for documents as they are filed by going to puc.sd.gov, clicking
"Commission Actions,” then “Commission Dockels,” then “2007 Nalurat Gas Dockets” and “NGO7-013."

We wil e your commenits in this dockst along with others we receive from NorthWestem customers. | am
sure the Commissioners will be interested in your comments, as well as those Irom cthers concerned about the
oulcome of lhis daclet. The commissioners greally appreciale having consumers such as you taking the time
to offer inpul when they must deal with decisions regarding utllity rale cases.

Sincerely,

Jason Schuchard
Censumer Affairs Representaiive





